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Swiss Post Solutions Limited the new name for 
MailSource UK 

 
  

 
News Release – 03.07.09 
 
 
MailSource UK changed its name to Swiss Post Solutions Limited on 1st July 2009. 

 

The change represents a closer association with MailSource UK’s parent company, Swiss Post, 

and is part of a long-term global ‘one-brand strategy’ for all of the latter’s subsidiaries.  

 

Swiss Post Solutions Limited is an independent subsidiary of the Swiss Post, and a leading 

provider of document solutions for a portfolio of blue chip companies with operations across 

Europe, the USA, Middle East and Asia. The Swiss Post Solutions division of Swiss Post provides 

document, dialogue and e-Business solutions to enable companies to manage their customer 

interaction effectively and to optimise back-office functions along the document lifecycle. 

 

MailSource UK was established in 2002 and has evolved from being the UK’s leading mailroom 

provider to an integrated document management outsourcing specialist with an international 

reputation. The Company has expanded rapidly through a combination of organic growth and 

acquisition.  

 

In April 2008, the Company acquired document processor, Graphic Data, and has recently 

secured a contract on behalf of Swiss Post to deliver integrated document management for Zurich 

Financial Services in six European countries.  MailSource UK has experienced a threefold 

increase in turnover since 2004, with profits increasing well above this rate.  

Commenting on the re-brand Jonathan King, CEO, Swiss Post Document Solutions Group UK, 

said: 

“The re-brand to Swiss Post Solutions Limited is key to our strategic focus for the Company going 

forward. The added depth and strength we will gain from the Swiss Post brand will benefit our 

existing clients and help us in our plans to grow in our key global markets.  
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We are of course very proud of the reputation we have built under the MailSource UK name, and 

we will continue to focus on the areas that have contributed to this success, whilst at the same 

time building on our services to deliver even greater capabilities to our clients.” 

 

<<ends>> 

  

Editor’s note:  
 
About Swiss Post Solutions Limited 
 
Swiss Post Solutions comprises of Document, Dialogue and e-Business Solutions and forms part 
of the Solutions division of Swiss Post. It employs c8000 personnel with operations in Switzerland, 
Austria, Italy, France, Spain, Germany, Liechtenstein, Ireland, Denmark, Dubai, Slovakia, Poland, 
Vietnam, United States, Dubai and the United Kingdom.  
Swiss Post was established in 1849 and is the second largest employer in Switzerland with 
c58,000 personnel providing postal, payment and transportation services. It is a public company 
owned by the Swiss Confederation. Swiss Post’s strategy is to continue to expand internationally 
and to position itself as an innovative company and its core values, ‘credible’, entrepreneurial’ and 
‘cooperative’ apply to all. 
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